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Little River Band of Ottawa Indians

375 River Street

Manistee, MI 49660

(23!) 723-8288

Resolution # 02-0508- ~�Th

Adoption ofGaming Ordinance # 02-400-01, and Repeal ofGaming Ordinanç~ # 97-400-01

WHEREAS, the Tribe�s status as a federally-recognized Indian tribe was reaffirmed and restored by
Congress pursuant to Public Law 103-324, 108 Stat. 2156 (25 U.S.C. § 1300k et ~); and

WHEREAS, the Tribe adopted a new Constitution, pursuant to a vote of the membership on May
27, 1998, which Constitution became effective upon its approval by the Assistant Secretary
Indian Affairs on July 10, 1998; and

WHEREAS, the Tribal Council, pursuant to Article IV, Section 7 ofthe Constitution, is authorized

to enact ordinances to promote, protect and provide for public health, peace, morals,
education and general welfare of the Tribe and its members and to manage the economic

affairs and fiscal affairs of the Tribe; and

WHEREAS, the indian Gaming Regulatory Act requires that Tribes proposing to engage in Class II

or Class Ill gaming adopt a Gaming Ordinance and that such Gaming Ordinance must be

approved by the Chairman of the National Indian Gaming Commission; and

WHEREAS, the Tribe has previously submitted its Gaming Ordinance # 97-400-01, to the National

Indian Gaming Commission and that Ordinance was approved by the Commission on

January 25, 1997; and

WHEREAS, emergency amendments to the Gaming Ordinance have taken place to allow the

Gaming Commission to function which includes reducing the number of commissioners

from five to three; and

WHEREAS, during the subsequent review of the Gaming Ordinance the Tribe and Gaming
Commission have determined that separation of the creation of the Gaming Commission

from the legislative aspects of the gaming operations is an appropriation action; and

WHEREAS, the Gaming Ordinance now directs that a regulatory agency be responsible for the

regulatory oversight of the gaming operations; and

WHEREAS, the regulatory agency is an autonomous agency given sufficient independence and

authority to take such actions in the Gaming Commission Ordinance # 02-400-04, which has

been adopted by subsequent resolution; and
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WHEREAS, the Tribal Council has reviewed the final document and has approved the separation of
the creation of the Gaming Commission from the legislation regarding gaming activities;

NOW THEREFORE IT IS RESOLVED THAT the Tribal Council of the Little River Band of

Ottawa Indians hereby adopts Gaming Ordinance ~ 02-400-01 and repeals Gaming Ordinance # 97-

400-0 1, in its entirety;

IT IS FURTHER RESOLVED THAT the Tribal Council hereby directs that the Gaming Ordinance
# 02-400-01 be forwarded to the National Indian Gaming Commission for review and approval as

required under the Indian Gaming Regulatory Act.

IT IS FINALLY RESOLVED THAT the effective date of the Gaming Ordinance shall be upon

notification by the Tribal Council Recorder to the Tribal Council, the gaming enterprise and the

Gaming Commission of the receipt of the notice of approval of the Gaming Ordinance by the

National Indian Gaming Commission.

CERTIFICATE OF ADOPTION

I do he~by certify that the foregoing resolution was duly presented and adopted by the Tribal

Council with�! FOR, ~~AGAINST,~ABSTAINING, and~ABSENT, at a Regular Session

of the Little River Band of Ottawa Indians Tribal Council held on�May 8, 2002, at the Little River

Band�s Community Center in Manistee, Michigan, with a quorum being present for such ote.

Janine M. Sa
,

ouncil Recorder

Attest: phen Parsons, C neil Speaker

Distribution: Council Records

Tribal Ogema
Tribal Court

Legal Department
Gaming Commission
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GAMING ORDINANCE

Ordinance # 02-400-0 1

Section 1. Purpose; Findings.
1.01. Purpp~e;F~ndings. The Little River Band of Ottawa Indians, acting through its Tribal

Council in the exercise of its inherent sovereign power to enact ordinances, regulate the economic

enterprises of the Tribe, and otherwise safeguard and provide for the health, safety, and welfare of

the members of the Tribe, hereby ordains and establishes this ordinance for the purpose of

authorizing and comprehensively and preemptively regulating the terms and conditions under which

Class H and Class Ill gaming may be conducted on the lands of the Tribe.

Section 2. Adoption; Amendment; Repeal; Severability
2.01. Ad~p~ion. This ordinance is adopted by the Tribal Council through:

a. Resolution # 97-0115-0 1 which adopted the original ordinance;
b. Resolution # 99-0325-01 which re-codified and amended the ordinance;

c. Resolution # 00-1218-01 which further amended the ordinance; and

d. Resolution #
___________

which repealed ordinance # 97-400-01 and replaced it with

ordinance #02-400-01.

2.02. Amendment This Ordinance may be amended from time to time as set forth in the

Constitution or in procedures adopted by the Tribal Council.

2.03. Severabilitj If any provision of this ordinance or its application to any person or

circumstance is held invalid, the invalidity does not affect other provisions or applications of this

ordinance which can be given effect without the invalid provision or application, and to this end the

provisions of this ordinance are severable.

Section 3. Definitions

3.01. Genera! In this ordinance, except where otherwise specifically provided or the context

otherwise requires, the following terms and expressions shall have the following meanings.
3.02. Bingo shall mean bingo as defined in IGRA and regulations promulgated thereunder.

-

3~03. Class II Gaining shall mean Class II gaming as defined in IGRA.

3.04. Class III Gaming shall mean Class Ill gaming as defined in IGRA and the Compact.

~3~Q5~Cotiipact shall mean either:

a. A gaming compact between the Tribe and the State of Michigan, entered into pursuant
to Section 1 1(d)(3) of IGRA, and approved by the Secretary of the Interior including all

renewals, amendments, appendices, exhibits and other attachments thereto, or

b. Procedures promulgated by the Secretary of the Interior pursuant to section

11(d)(7)(B)(vii) of IGRA, governing the conduct of Class ifi gaming by the Tribe.

3.06. Garnj~gj(~endors shall mean any vendors providing gaming services or gaming equipment or

supplies.
~0i~carning Entc~prise shall mean any commercial enterprise of the Tribe authorized to engage

in gaming, and all ancillary commercial activities within the gaming facility(ies) and other

improvements constructed for the conduct of gaming.

Gaming Ordinance

Ordinance# 02-400-01

Adopted -
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_3~Q~(ja,1l.i,jLmeans Class II and Class LII gaming authorized by this Ordinance and the Compact.
~~.~�p1pLQyeç shall mean any person employed in the gaming enterprise, whether employed by
or contracted to the Tribe, including without limitation, managers, assistant managers, accounting

personnel, security personnel, cashiers, supervisors, shift bosses, machine mechanics, management

companies and their principals, and any other person whose employment duties require or authorize

access to areas of any gaming facility not otherwise open to the public.
~ Gaming_eQulpjnent orsjj,pp!ies means a machine, mechanism, device, or implement that

affects the result of a gambling game by determining a win or loss, including without limitation, any
of the following:

a. Electronic gaming devices;
b. Software;
c. Cards; and

d. Dice.

Gaming equipment or supplies also includes lay outs for live table games and representatives of

values, including without limitation, chips, tokens, or electronic debit cards and related hardware

and software that do not affect the result of the game.

~3.l 1. Garni~ig Facilityshall mean the building, buildings, or structure wherein gaming is permitted,
performed, conducted, or operated, and associated and adjacent real property owned by the Tribe.

�3.l2. Gaming Service means any goods, services or concessions which directly relate to the conduct

of gaming, security, or surveillance at Little River Casino Resort, including without limitation,

providers of casino credit reporting services, casino surveillance systems or services, and suppliers,
servicers or repairers of any gaming equipment or supplies, computerized gaming monitoring
systems, drop boxes, bill exchangers, and credit voucher machines. No contract may be broken up

into parts for the purpose of avoiding this definition or any requirement of licensure or certification

required by this ordinance.

3.13. Im,nediatej~vn.i1ymeans with respect to the person under consideration, persons residing in

the same household.

3.14. Key employee shall mean:

a. A person who performs one or more of the following functions:

1. Bingo caller;
2. Counting room supervisor;
3. Chief of security;
4. Custodian of gaming supplies or cash;
5. Floor manager;

6. Pit boss;

7. Dealer;
8. Croupier;
9. Approver of credit; or

10. Custodian of gambling devices including persons with access to cash and

accounting records within such devices.
-

b. Any other employee as the regulatory agency may include in the future by regulation;
c. If not otherwise included, any other person whose total cash compensation is in excess

Gaming Ordinance

Ordinance# 02-400-01

Adopted -
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of $50,000 per year; or

d. If not otherwise included, the four most highly compensated persons in the gaming

enterprise.
3.15. IGRA shall mean the Indian Gaming Regulatory Act of 1988, 25 U.S.C. 2701 et seq, as

amended from time to time.

3.16. License shall mean any official and revocable authorization granted for a limited period of

time by the regulatory agency pursuant to this ordinance to an applicant to conduct or participate
in any gaming activity on the Little River Band Reservation.

3Ai.Manag~itiejiLContract_shall mean a contract or agreement between the Tribe and a manager

for the management of a gaming enterprise, including any related subcontracts and collateral

agreements.
3.18. Ma~ige~ shall mean a person, firm, corporation or entity with whom the Tribe enters into a

management contract.

~.19. National Indian Ga~ning Comrnissio~shaIl mean the Commission established pursuant to

IGRA.

_32Q~NekRvejiies_sha11 mean the gross revenues ofa gaming enterpris~ less amounts paid for or

paid out as prizes and less total operating expenses, determined in accordance with generally

accepted accounting principles, but excluding management fees paid to a manager in accordance

with IGRA.

3.21. Non-Gaming Vendor means any vendor providing goods and services to Little River Casino

Resort, other than gaming services or gaming equipment and supplies, in an amount equal to or

greater than $25,000, in any given twelve-month period.
_. Primp,-v Monagcj~Lent Official shall mean:

a. The person having management responsibility for a management contract;

b. Any person who has authority:
1. To hire and fire gaming employees; or

2. To set up working policy for any gaming enterprise; or

The chief financial officer or other person who has financial management responsibility.
that, primary management official includes only persons employed by the gaming

c.

Provided

enterprise.
3.23. Principal shall mean those persons having a direct or indirect financial interest in a

management contract:

a. Any natural person having a financial interest in the contract in question;
b. with respect to a trust, any beneficiary or trustee;

c. with respect to a partnership, any partner;
d. with respect to a corporation, any person who

1. is a director thereof, or

2. holds at least 10% of the issued and outstanding stock alone or in combination

with any other stockholder who is such person�s spouse, parent, child or sibling;
e. with respect to any entity other than a natural person, firm, or corporation that has an

interest in a trust, partnership or corporation that has an interest in a management contract,

all parties of that entity.

Gaming Ordinance

Ordinance # 02-40001

Adopted -
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3.24 Reservatio~hall mean those lands acquired by or for the Tribe pursuant to 25 U.S.C. 1300k-

4(b) or such other lands upon which gaming may lawfully be conducted pursuant to IGRA.

-

3.25. Secretary shall mean the Secretary of the United States Department of the Interior or his/her

designee.
3.26. Service Vendors means any vendor providing goods, services, or concessions to Little River

Casino Resort, other than gaming services or gaming equipment and supplies, in an amount equal
to or less than $24,999.99 in any given twelve-month period.
3.27. State shall mean the State of Michigan.
3.28. Tribal Court shall mean the Tribal Court and Tribal Court of Appeals of the Little River Band

of Ottawa Indians and all other tribal judicial forums now or hereinafter established by the Tribe.

~~shall mean the body created pursuant to an ordinance or other document

to regulate gaming in accordance with IGRA, any Class 1111 gaming or Class H gaming regulations
prescribed by the Secretary and this ordinance.

3.30. Ttlkc shall mean the Little River Band of Ottawa Indians.

-

3.31. Vendor means a person or business entity selling goods or services to the Little River Casino

Resort.

Section 4. Classes of Gaming Authorized.

~4.0I. Class II GainJngAztt~iorizect. Class II gaming as defined in the IGRA, 25 U.S.C. 2703(A) and

by regulations lawfully promulgated by the National Indian Gaming Commission that now or

hereafter may be in effect is hereby authorized.

4..Q2~ Class III Gaming .-lqthori:ed. Class III gaming as defined in IGRA, 25 U.S.C. 2703(B) and

by regulations lawfully promulgated by the National Indian Gaming Commission that now or

hereafter may be in effect is hereby authorized, provided such Class Ill gaming is also authorized

by and consistent with the Compact, as defined in this ordinance.

4.03. Class II and/or Clas~s IllLicenseRequfred. Class H and Class Ill gaming authorized by this

ordinance shall be conducted only by persons or entities which have obtained a valid gaming facility
license issued by the regulatory agency pursuant to criteria set forth this ordinance, and regulations
adopted pursuant to and consistent therewith.

Section 5. Tribal Ownership Required.
5.01. Sole Proprietaiy Int~rest Required. The Tribe shall have the sole proprietary interest in, and

responsibility for, the conduct of any gaming enterprises authorized by this ordinance.

5.02. Private/Individual Qwnershzp Prohibited. No individual, partnership, corporation or entity
of any kind shall own in whole or in part any Class H or Class 111 gaming enterprise authorized or

regulated by this ordinance.

5.03. Management Contracts Authorized. Nothing in this ordinance shall preclude the Tribe from

entering into management contracts as authorized under IGRA.

Section 6. Use of Gaming Revenue.

6.OL Permitted Uses. Net revenues from Class II and Class III gaming shall be used only for the

following purposes:

Gaming Ordinance

Ordinance# 02-400.01

Adopted -
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a. to fund tribal government operations and programs;

b. to provide for the general welfare of the Tribe and its members;
c. to promote tribal economic development;
d. to donate to charitable organizations;
e. to help fund operations of local governmental agencies.

Section 7. Audit Required; Report to National Indian Gaming.
7.Q1~ 4i~ija1.~4zidit. The regulatory agency shall conductor have conducted an independent audit

of all gaming enterprises on an annual basis and shall submit the resulting audit reports to the Tribal

Council and the National Indian Gaming Commission.

7.02. Audit to Include Cojjjrji for Garning Services, Equiprnent orS~pplies. All contracts for

gaming services, equipment, or supplies shall be specifically included within the scope of the audit,

provided, that the regulatory agency or the Tribal Council may require that contracts for gaming
services, equipment or supplies which are less than $25,000.00 annually be included in the scope

of the audit if inclusion is deemed necessary to protect the public interest in the integrity of the

operation of the gaming enterprise or gaming facility.
7.03. Record-keeping j?eq_uirernents. Each gaming enterprise conducting Class III gaming shall

keep accounting records on a double entry system of accounting, maintaining detailed, supporting,
subsidiary records which can be identified to each gaming facility. Gaming enterprises subject to

this provision shall maintain the following records for not less than three years:

a. Revenues, expenses, assets, liabilities and equity for the location at which Class Ill

gaming is conducted;
b. Daily cash transactions for each Class III game at the location at which gaming is

conducted, including but not limited to transactions relating to each gaming table bank, game

drop box and gaming room bank;

c. All markers, lOUs, returned checks, hold checks or other similar credit instruments;
d. Individual and statistical game records (except card games) to reflect statistical drop and

statistical win; for electronic, computer, or other technologically assisted games, analytic

reports which show the total amount of cash wagered and the total amount of prizes won;

e. Contracts, correspondence and other transaction documents relating to all vendors;
f. Records of all gaming enforcement activities;

g. Audits prepared by or on behalf of the Tribe; and

h. Personnel information on all employees involved in the conduct of Class Ill gaming,
including rotation sheets, hours worked, employee profiles and background checks.

Section 8. Licensing

-

8.01. Licenses Reqi~i~ed. The regulatory agency, consistent with IGRA, the Compact, and this

ordinance, shall insure that the following minimum groups are licensed. Provided that, the

regulatory agency may develop additional licensing requirements or background information

requirements within regulations that meet or exceed to the requirements set forth in IGRA, the

Compact or this ordinance.

a. Gaming facilities.

Gaming Ordinance

Ordinance # 02-400-01

Adopted -
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b. Employees of a gaming enterprise.
c. Vendors.

8.02. Gaming Facility. No person shall conduct Class II or Class III gaming within the jurisdiction
of the Tribe unless such gaming is conducted at a gaming facility licensed by the regulatory agency
as set forth in Section 9.

8.03. Employees ofa Gaming Enterprise No person shall be employed in any gaming enterprise
within the jurisdiction of the Tribe unless licensed by the regulatory agency as set forth in Section

10.

8.04. Vendor No vendor shall contract with any gaming enterprise within the jurisdiction fo the

Tribe unless licensed by the regulatory agency as set forth in Section 11.

_. Te~nporary Licenses The regulatory agency may adopt regulations which identify the process

by which an agent of the regulatory agency may authorize a temporary license for employees which

may last no longer than 90 days from the date of issuance. Provided that, a denial of a temporary
license may be appealed to the regulatory agency.

Section 9. Gaming Facility Licenses

9.Q1. ~set forth in section 8.02, no person shall conduct Class II or Class ifi

gaming within the jurisdiction of the Tribe unless such gaming is conducted at a gaming facility
licensed by the Tribe. No license may be issued for any gaming facility which is owned or operated
by any person other than the Tribe. If gaming activity is proposed in more than one building at the

site of any gaming enterprise, a separate gaming facility license shall be required for each building
or location where Class II or Class Ill gaming is conducted under this ordinance.

9.02. Ti~pes of Licenses The Tribe may issue each of the following types of gaming facility
licenses.

a. Class II Operations in a Gaining Facility. This license shall be required of all gaming
enterprises operating one or more Class II gaming activities in each gaming facility.
b. Class III Operations in a Gaming Facility. This license shall be required for all gaming
enterprises operating any gaming other than Class I or Class H gaming in each gaming
facility. A Class LII gaming license includes the operation of Class I or Class H gaming
when so noted on the license application and the issued license.

9.03. Gaining Facility Appli.çgj~pn Procedures. In order to obtain a gaming facility license, the

gaming enterprise requesting such license shall submit an application on the form provided by the

regulatory agency. The applicant shall include all of the following information:

a. A description of the gaming activity proposed, including, but not limited to:

I. the type of gaming proposed, along with all instructions, policies, procedures,
internal controls, and other documents related to the proposed gaming,
2. the maximum number and types of gaming equipment and gaming devices

expected to be in the gaming facility at any one time,
3. the number and types of gaming equipment and gaming devices expected to be

in use when the gaming facility first opens; and

4. the days and hours of operation proposed.
b. A description of the gaming facility proposed, including the layout of the gaming

Gaming Ordinance

Ordinance# 02-400-01

Adopted-
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equipment and gaming devices and the surveillance systems the gaming facility.
c. The location proposed for such gaming facility.
d. A description of the security, police, fire protection and other public safety services to be

available in the proposed gaming facility and patrons of such gaming facility.
e. A description of the accounting procedures as required in section 7.03 for the gaming
activities in each gaming facility.
f. The name, address, title, and a description of the duties and responsibilities of each

primary management official and key employee who will be employed at the proposed

gaming facility.

g. The number and categories of all other employees it is anticipated will be employed at

the gaming facility.
9.04. Threshold Criteria Which a Gaming Facility Must Meet. In addition to the information

required in the gaming facility license application, any applicant for a Class Ti or Class lfl gaming
facility license must provide documentation that the gaming enterprise and proposed gaming facility
will meet the.following threshold criteria:

a. The proposed gaming facility is to be located on Reservation lands acquired for or by the

Tribe under 25 U.S.C. 1300k-4(b) or on other lands upon which gaming may lawfully be

conducted pursuant to IGRA.

b. The proposed gaming activity is to be played as class II gaming as defined by this

ordinance and IGRA.

c. The gaming enterprise and proposed gaming facility is authorized by a Tribal council

resolution.

d. The Tribe or one of its subdivisions will have the sole proprietary interest and the Tribe

will have the exclusive responsibility for the conduct of any gaming enterprise.
e. The Tribal Council resolution authorizing the gaming enterprise and proposed gaming
facility provides that:

1. The revenues of the gaming enterprise shall be audited annually and copies of

those audits will be provided to the regulatory agency, Tribal Council and the

National Indian Gaming Commission.

2. The gaming enterprise shall comply with all Internal Revenue Service reporting
and filing requirements.
3. All of the proceeds of the gaming enterprise shall be used for the purposes stated

in Section 6.

4. All gaming and non-gaming vendor contracts shall be subject to the annual audit.

5. The construction or maintenance of the gaming facility and the operation of the

proposed gaming facility shall be conducted in a manner that adequately protects the

environment and the health and safety.
6. All employees of the gaming enterprise shall pass the background checks and

obtain the appropriate license required in Section 10.

7. Any management contract between the Tribe and a principal has been approved

by the Tribal Council and the National Indian Gaming Commission.

8. The gaming enterprise shall pay to the National Indian Gaming Commission such

Gaming Ordinance

Ordinance# 02-400-01
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fees as federal law may require.
9. In the event that Class Ill Gaming is proposed, such gaming meets all other

criteria established by the Compact, federal and tribal laws and regulations.
9.05. Gaming Facility License Application Procedures.

a. Upon receipt of a complete application for a gaming facility license for any Class II or

Class m gaming facility, the regulatory agency shall:

1. Review the proposed gaming facility application to ensure that all threshold

criteria required by this ordinance shall be met.

2. Ensure that the necessary background checks have been performed on all

employees of the gaming enterprise required by Section 10 and that all employees
of the gaming enterprise possesses a valid and current provisional or regular license.

3. Review and approve the accounting procedures to be used in the gaming
enterprise, or as may be necessary at the gaming facility if more than one gaming
facility is licensed by the gaming enterprise.
4. Review and approve the layout of the games and surveillance systems for the

gaming facility, including any instructions, policies, procedures, internal controls or

other documents related to the layout of games and surveillance systems.

5. Review and approve the plan for the protection of public safety and the physical
security of patrons of the gaming facility.
6. Review all aspects of the proposed gaming enterprise and gaming facility to

ensure that it will be in compliance vvith the provisions of the Compact, federal and

tribal laws and regulations.
7. Take any additional steps necessary to ensure the integrity of gaming activities

at the gaming facility and by the gaming enterprise.
b. The regulatory agency shall approve the gaming facility application within 30 days

following the receipt of a complete application unless the regulatory agency believes, based

upon reasonable grounds, that the gaming will be operated at the proposed gaming facility
in violation of tribal, federal or other applicable law or the terms and conditions of the

Compact.
c. If the regulatory agency denies an application for a gaming facility license, the regulatory

agency shall promptly notify the applicant of the specific reasons for such denial and a

description of any corrective actions which the regulatory agency determines will cure the

deficiencies which resulted in denial of the application.
9.06. License Application Fees. The license application and renewal fee shall be as set forth in the

Gross Gaming Revenue Tax Ordinance # 00-100-05.

-

9~07~11ezuzs ofLken~e~
-

A Class III and Class Ill gaming facility license shall be valid for a period
of 12 months from the date of issuance.

9.08. Posting ofLicenses. The gaming facility license must be posted in a conspicuous location at

all times on the premises of each gaming facility. If the gaming enterprise conducts gaming at more

than one location, the gaming enterprise must obtain and post a separate license for each gaming

facility.
9.09. Gaming Facility License Renewals

Gaming Ordinance

Ordinance #02-400-01

Adopted.
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a. Each gaming facility license must be renewed annually. A renewal fee shall be required
for each Class III or Class III gaming facility license in accordance with the section 9.06.

b. In order to obtain a renewal of a license, the gaming enterprise shall submit a written

renewal application to the regulatory agency on the form provided by the regulatory agency.

No renewal application shall be approved until the annual report, required by section 9.10,
has been properly filed.

c. All renewal applications submitted shall be approved in 30 days or less unless the

regulatory agency believes, based on reasonable grounds, that the gaming enterprise has

been or will be operated in violation of tribal, federal or other applicable law or the terms

and conditions of the Compact.
d. If the regulatory agency denies a renewal application for a gaming facility license, the

regulatory agency shall, within seven calendar days, notify the applicant of the specific
reasons for such denial and a description of any corrective actions which the regulatory

agency determines will cure the deficiencies which resulted in denial of the application.
9.10. Annual Reports Each gaming enterprise which possesses a Class H or Class 1111 gaming
facility license must file an annual report with the regulatory agency and the Tribal Council between

the 15th and the last day of the l2~ month of each such license. The report shall be submitted to the

regulatory agency and shall include, at a minimum, the following information:

a. The name, address and telephone number of the gaming enterprise and gaming facility;
b. The names, addresses and titles of all of the current managers of the gaming enterprise
and at each gaming facility;
c. A description of the operations of the gaming enterprise for each gaming facility,
including, but not limited to:

1. the number and type of games and gaming devices operated,
2. the number of days and hours of operation; and

3. the total gross sales;
d. A written copy of any changes anticipated or proposed in the operations of the gaming
enterprise for each gaming facility, including any changes in its instructions, procedures,
policies, internal controls, rules, public safety/security plan, layout of the games or

surveillance systems, or other documents related to activities in the gaming facility or of the

gaming enterprise;
e. The name, address, title, and a description of the duties and responsibilities of each

primary management official and key employee for the gaming enterprise at each gaming
facility;
f. The name and addresses of the person who will be designated as a contact person for

service of process, notice and other official correspondence from the Gaming Commission

over the next license period for each gaming facility;
g. A statement of any changes in the duties or designation of the primary management

officials or key employees who will operate the gaming enterprise over the next license

period;
h. The names, addresses, and job descriptions of any employees who the regulatory agency
has determined by thejob description to be key employees or primary management officials;

Gaining Ordinance

Ordinance ~ 02400-01
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i. Written proof that the gaming enterprise has paid to the National Indian Gaming
Commission such fees as federal law may require it to pay and will continue to do so;

j. A sworn statement that the gaming enterprise has complied with the Internal Revenue

Codes and regulations, including written notice of customer winnings, and a statement that

the gaming enterprise shall continue to obey all tribal and federal laws and shall hold the

regulatory agency and the Tribe harmless for failure to do so;

k. A verified copy of the last annual audited financial report following the end of the gaming
enterpris&s last fiscal year;

I. The number of full-time equivalent people, on an annualized basis, employed by the

gaming enterprise at each gaming facility during the past 12 months, together with a

projection of the number of full-time equivalent people who are expected to be employed
during the next license period;
m. The total gross revenue of the gaming enterprise attributable directly or indirectly to

gaming activity over the proceeding 12 months;

n. A sworn statement that the gaming enterprise and all of its employees continue to consent

to Tribal Court jurisdiction and service of process in all matters arising from the conduct of

gaming activity;
9.11. Non-Interference wit~i Management ofGaming Facility. The regulatory agency is required to

receive the information contained in the annual report provided under section 9.10 solely to ensure

that the gaming enterprise is free from corruption and to aid in carrying out its regulatory
responsibilities. The regulatory agency shall have no responsibility for, and shall not interfere with

or regulate, any business or management activities or decisions of the gaming enterprise.

Section 10. Licensing of Employees of the Gaming Enterprise
10.01. General - Types of Licenses All employees of the gaming enterprise are required to be

licensed. These licenses shall be broken into non-gaming and gaming employees.
a. Non-Gaming Employees. Work permits shall be issued for all non-gaming employees.
b. Gaming Employees. Licenses shall be issued to all gaming employees. The regulatory
agency shall identify levels of background investigations in regards to the following
categories, which shall be consistent with any specific requirements set forth in this Section.

1. Managers and principals.
2. Primary management officials.

3. Key employees.
4. Employees not in one of the above categories.

10.02. Non-Ganzin~ Employees. All persons who are not gaming employees but work at any gaming
facility, must obtain a non-gaming employee license from the regulatory agency before commencing
employment. Such work permits may be issued upon a determination by the regulatory agency that

the employee is not a threat to the effective regulation of gaming and creates no risk or enhances no

danger of unfair or illegal practices, methods or activities in the conduct of gaming. All applicants
for work permits shall provide such information as the regulatory agency shall require.
10.03. Application fora Gaming EmpLoyee cse. The regulatory agency shall require each

potential gaming employee to submit an application to the regulatory agency on the form and in the

Gaming Ordinance
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manner required by the regulatory agency. The application shall include all of the following
information:

a. Full name, other names used (oral or written), social security number(s), birth date, place
of birth, citizenship, gender, and all languages (spoken or written);
b. Currently and for the previous five years:

1. business and employment positions held,

2. ownership interests in those businesses,
3. business and residence addresses; and

4. drivers license numbers;

c. The names and current addresses of at least three personal references, including one

personal reference who was acquainted with the applicant during each period of residence

listed under paragraph (b) of this subsection;
d. Current business and residence telephone numbers;

e. A description of any existing and previous gaming or other business relationships with

any Indian tribe;
f. A description of any existing and previous business relationships with the gaming

industry generally, including ownership interests in those businesses;

g. The name and address of any licensing or regulatory agency with which the person has

filed an application for a license or permit related to gaming, the current status of the

application, and whether or not such license or permit was granted;
h. A list of all felony charges and dispositions against the applicant, if any, and for each

felony for which there is ongoing prosecution or a conviction, the charge, the name and

address of the court involved, and the date and disposition if any;

i. A list of all misdemeanor charges and dispositions against the applicant, if any, (excluding
traffic violations for which incarceration was not a possible punishment), and for each

misdemeanor conviction or ongoing misdemeanor prosecution (excluding minor traffic

violations), within 10 years of the date of the application, the name and address of the court

involved and the date and disposition;
j. For each criminal charge (excluding minor traffic charges), whether or not there is a

conviction, if such criminal charge was within 10 years of the date of the application and is

not otherwise listed pursuant to paragraph (h) or (i) of this section, the criminal charge, the

name and address of the court involved, and the date and disposition;
k. The name and address of any licensing or regulatory agency with which the person has

filed an application for a business or occupational license or permit, whether or not such

license or permit was granted;
1. Two current photographs;
m. For all applications for licenses for principals and managers, or primary management

officials, a complete financial statement andlor income tax records showing all sources of

income for the previous three years, and assets, liabilities, and net worth as of the date ofthe

application;
n. A list of all professional or business licenses the applicant has applied for, whether or not

those licenses where granted and the name, address and phone number of the regulatory
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agency involved;

o. A sworn statement that neither the applicant nor any member of his immediate family has

a past or current financial interest, other than a salary interest, in any gaming-related
enterprise anywhere. If the applicant has any relative who has such a relationship, the

applicant shall fully disclose his name and the nature of the relationship;

p. Written permission giving the regulatory agency the right to investigate the applicant�s
background, including his criminal records, civil and criminal judgments and credit history;

q. Each application shall be accompanied by a sworn statement that the applicant will

submit to the jurisdiction of the Tribe and the Tribal Court, if employed;
r. Any other information the regulatory agency deems relevant;

s. For all applications for licenses for principals and managers, primary management
officials or key employees, fingerprints obtained in duplicate on fingerprint impression cards

taken by the Manistee City Police Department or the regulatory agency consistent with

procedures adopted by the Tribe according to 25 C.F.R. 522.2(h);
t. Any other information required regulatory agency rule or regulation.

J..Q~O4. Applicatio~ EQrnl~- Notices.

~following notice shall be placed on the application form for a

gaming employee license so that it can be read before that form is filled out by an applicant:
~ compliance with the Privacy Act of 1974, the following information is provided:

Solicitation of the information on this form is authorized by 25 U.S.C. 2701 et seq. The

purpose of the requested information is to determine the eligibility of individuals to be

employed in a gaming enterprise. The information will be used by National Indian Gaming
Conimission members and staff who have need for the information in the performance of

their official duties. The information may be disclosed to appropriate Federal, Tribal, State,

local, or foreign law enforcement and regulatory agencies when relevant to civil, criminal

or regulatory investigations, prosecutions, or when pursuant to a requirement by a tribe or

the National Indian Gaming Commission in issuance or revocation of a gaming license, or

investigations of activities while associated with a tribe or a gaming enterprise. Failure to

consent to the disclosures indicated in this notice will result in a tribe�s being unable to hire

you in a primary management official or key employee position.�
�The disclosure of your Social Security Number (SSN) is voluntary. However,

failure to supply a SSN may result in errors in processing your application.�
b.False Statements Notice.The following notice shall be placed on the application form for

a gaming employee license so that it can be read before that form is filled out by an

applicant:
�A false statement on any part of your application may be grounds for not hiring

you, or for firing you after you begin work. Also, you may be punished by fine or

imprisonment.�
10.03. Burden ofProof It is the determination of the Tribe that the public interest in the integrity
of gaming is such that the burden of proof to establish fitness or eligibility to obtain or maintain a

gaming employee license shall be upon the applicant or licensee, as the case may be.

10.04. Background Investigation. The regulatory agency shall conduct, or cause to be conducted,

an investigation sufficient to make a determination under section 10.05. In conducting a background

Gaming Ordinance

Ordinance ~ 02-400-01

Adopted -



Final Draft - May 7,2002 Page 13

investigation, the regulatory agency shall keep confidential the identity of each person interviewed

in the course of the investigation. The background investigation shall consist of at least the

following:
a. The regulatory agency shall contact each reference provided in the application and take

other appropriate steps to verify the accuracy of the other information presented and prepare

a report of their findings for the regulatory agency.

b. The criminal background of each applicant for a license shall be investigated submitting
vital information concerning the applicant to the Michigan State Police andlor local law

enforcement and, for principals and managers, primary management officials and key

employees, submitting impressions of the applicant�s fingerprints, taken under section

10.03(s), to the Federal Bureau of Investigation Criminal Information Center, and any other

law enforcement agency(ies) that the regulatory agency deems appropriate, requesting a

criminal history report. The vital information provided to such law enforcement agencies
shall include, at a minimum: the applicant�s full name, any other names used by the

applicant, date and place of birth, citizenship, driver�s license numbers, social security
number, and a physical description.
c. With respect to applicants for a manager�s and principal�s, or primary management
official�s application for a gaming employee license, the regulatory agency shall also

investigate and verify the accuracy of financial information provided by the applicant by

contacting banks, other financial institutions or other sources as deemed necessary. The

regulatory agency shall also obtain a credit bureau report on the applicant.
d. The regulatory agency shall attempt to complete the background investigation described

in this section within 30 days following receipt of a complete application.
e. The regulatory agency may contract with private, municipal, state, and/or federal

investigation agencies to perform the required background and/or criminal history

investigations.
10.05. Eligj~ilitv DeternzLnalic~, The regulatory agency shall review a person�s or entity�s prior
activities, criminal records, if any, reputation, habits, and associations to make a finding concerning
the eligibility of an applicant to receive a gaming employee license. If the regulatory agency

determines that employment of, or contract with, a person or entity poses a threat to the public
interest or to the effective regulation of gaming, or creates or enhances dangers ofunsuitable, unfair,

or illegal practices and methods and activities in the conduct of gaming, the gaming enterprise shall

not employ that person position requiring a gaming or non-gaming employee license nor as a

gaming vendor.

10.06. Standardsfor Issuance ofafJamingEmployee License. The regulatory agency shall not grant

a license to any applicant for a gaming employee license:

a. Is a member of the Tribal Council or the Tribal Ogema;
b. Is under the age of 18; or

c. Has been convicted of or entered a plea of guilty or no contest to a gambling-related
offense, fraud or misrepresentation, within the immediately preceding 10 years; or

d. Has been convicted of or entered a plea of guilty or no contest to any offense not

specified in paragraph (c) within the immediately preceding five years; this provision shall
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not apply if that person has been pardoned by the Governor of the State where the conviction

occurred or, if a tribal member, has been determined by the regulatory agency to be a person

who is not likely again to engage in any offensive or criminal course of conduct and the

public good does not require that the applicant be denied a gaming employee license; or

e. Is determined by the regulatory agency to have participated in organized crime or

unlawful gambling or whose prior activities, criminal records, reputation, habits, andlor

associations pose a threat to the public interest or to the effective regulation and control of

gaming, or create or enhance the dangers of unsuitable, unfair, or illegal practices, methods

and activities in the conduct of gaming or to the carrying on of the business and financial

arrangements incidental to the conduct of gaming; or

f. Has knowingly and willfully provided materially false and misleading statements or

information to the regulatory agency or refused to respond to questions asked by the

regulatory agency.

g. The terms �fraud or misrepresentation� as used in paragraph (c) shall mean a criminal

offense commined in Michigan or any other jurisdiction, involving thefl, fraud or

misrepresentation, which is a felony or would be a felony if committed in Michigan, and

which was committed as an adult or prosecuted as an adult offense, and which has not been

effectively removed from the employee�s criminal record by executive pardon, state court

order, or operation of law.

h. The term �any offense� as used in paragraph (d) shall mean any criminal offense not

described in paragraph (c), whether committed in Michigan or any other jurisdiction, that

is, or would be, a crime under the provisions of the Michigan Penal Code, Act 328 of the

Public Acts of 1931, as amended, or the controlled substances provisions of the Public

Health Code, Act No. 368 of the Public Acts of 1978, as amended or any other criminal

offense not included within the scope of paragraph (c).
1 0.07.~Action on Applications for Non~g~ming Employee Work Permits

a. Within 15 days following the completion of the background investigation, the regulatory

agency shall review the application, and the results ofbackground investigation to determine

if the applicant qualifies for the non-gaming employee license applied for.

b. If the regulatory agency determines that an applicant for a non-gaming employee license

qualifies, pursuant to section 10.05, for the issuance of the license or non-gaming employee
license applied for, the regulatory agency may approve the application and issue the license

or non-gaming employee license, as the case may be.

c. If the regulatory agency denies any application for a non-gaming employee license, the

regulatory agency shall, within seven calendar days, notify the applicant that the application
was denied and specify the reasons for the denial, including information concerning any

criminal conviction(s), which prompted the denial. The notice to each applicant shall also

inform the applicant of the applicant�s right to request a hearing and appeals provided in

Section 11.

d. If a license is not issued to an applicant, the regulatory agency:

1. Shall notify the National Indian Gaming Commission; and

2. May forward copies of its eligibility determination and investigative report (if
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any) to the National Indian Gaming Commission for inclusion in the Indian Gaming
Individuals Records System.

10.08. A ction on Applicationsfor Gaming Ern~p1oyee License

a. Within 15 days following the completion of the background investigation(s) described

in section 10.04, the regulatory agency shall review the application, the results of

background investigation, the criminal history reports, and financial report, if required, to

determine if the applicant qualifies for the license applied for.

b. If the regulatory agency determines that an applicant qualifies, pursuant to sections 10.05

and 10.06, for the issuance of a license the regulatory agency may approve the application
on a preliminary basis and may, in its further discretion, issue a provisional license to the

applicant. A provisional license shall be valid for not more than one year.

c. Within seven calendar days after granting preliminary approval of a license application,
the regulatory agency shall prepare and forward to the National Indian Gaming Commission

an investigative report on each background investigation. An investigative report shall

include all of the following:
1. Steps taken in conducting a background investigation;
2. Results obtained;
3. Conclusions reached; and

4. The basis for those conclusions.

The regulatory agency shall submit, with the investigative report, a copy of the regulatory
agency�s eligibility determination and notify the National Indian Gaming Commission ofthe

regulatory agency�s intention to issue the applicant a license and request that the agency

review the application and investigative report pursuant to IGRA.

d. The regulatory agency may grant final approval of a license application submitted under

this subsection only after the one of the following has occurred:

1. The regulatory agency has received notice from the National Indian Gaming
Commission that it has no objection to the issuance of the license; or

2. Thirty days have elapsed since the National Indian Gaming Commission was

notified of the regulatory agency�s intent to issue the license and the National Indian

Gaming Commission has not responded; or

3. The National Indian Gaming Commission timely objected to the issuance of the

license, the regulatory agency has reconsidered the application in light of the

objections received and has determined that the applicant may be licensed

notwithstanding those objections.
e. The regulatory agency shall promptly notify the applicant that the application is approved
and shall issue the license. If a provisional license was previously issued, the effective date

of the license shall be the date the provisional license was issued.

f. The gaming enterprise shall not employ as a gaming employee a person who has not

received either a provisional or regular license.

g. If the regulatory agency denies any application for a license under this Section, the

regulatory agency shall, within seven calendar days, notify the applicant that the application
was denied and specify the reasons, including information concerning any criminal
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conviction(s), which prompted the denial. The notice to each applicant shall also inform the

applicant of the applicant�s right to request a hearing and appeals provided in Section 11.

The applicant may file an immediate appeal with the Tribal Court of the regulatory agency�s
decision under this section and the Tribal Court shall hear the appeal within 14 calendar days
of its receipt of the appeal.
h. If a license is not issued to an applicant, the regulatory agency:

1. Shall notify the National Indian Gaming Commission; and

2. May forward copies of its eligibility determination and investigative report (if
any) to the National Indian Gaming Commission for inclusion in the Indian Gaming
Individuals Records System.

i. With respect to key employees and primary management the regulatory agency shall

retain employment and reports (if any) of background investigations for inspection by the

National Indian Gaming Commission or his or her designee for no less than three years from

the date of termination of employment.
10.09. Licensii~g Period. Any gaming employee license issued pursuant to this section shall be

effective for a period of one year from the date of issuance and shall contain the licensee�s

photograph and shall state on its face the name ofthe gaming employee, the gaming facility at which

the gaming employee is licensed to work, the type of license, the date that the license became

effective and the date that it expires.
10.10. Reneitals. A holder of a gaming employee�s license shall petition to have his license

renewed, by applying to the regulatory agency for a renewal before his original license has expired
and updating all information contained in the original application. Provisional licenses may be

granted if a license expires before the regulatory agency acts upon the license renewal request and

such provisional license shall be valid and effective until the license is renewed or the license

renewal request is denied by the regulatory agency.

10.11. Requirement to Pr~duce License Upon i~eqMc~j~. Any person receiving a gaming employee
license must carry that license upon his person during all working hours and must produce that

license upon the request of any person.

Section 11. Vendor License

11.01. General - Types ofLicenses All vendors contracting with the gaming enterprise are required
to be licensed. These licenses shall be broken into the following categories � gaming vendors, non-

gaming vendors, and service vendors. The regulatory agency shall be required to develop initial

applications which would tend to identify the type of license required and cause to be forwarded an

application for that license.

11.02. Service dor Permits. Vendors contemplating less than $25,000 of contract work with

the gaming enterprise during the fiscal year, and who enter into contracts not related to a gaming
service or gaming equipment or supplies, are required to maintain a service vendor permit. The

regulatory agency shall create application forms which tend to identify appropriate levels of

information from which to issue a service vendor permit.
11.03. Non-Gaming Vendors License. Vendors contemplating greater than $25,000 ofcontract with

the gaming enterprise during the fiscal year, and who enter into contracts not related to a gaming
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service or gaming equipment or supplies, are require to maintain a non-gaming vendors license.

Non-gaming vendors shall be required to fill out the same form required for a gaming vendor�s

license, provided that, the regulatory agency shall clearly identify the level of background
investigation that will be conducted. The regulatory agency may identify specific exceptions to the

background investigation for vendors which conduct business activities in highly regulated areas

such that the presentation of a permit, license or other document is sufficient to identify that a

background investigation is unnecessary; provided that, the qualifications for any exceptions shall

be clearly identified in regulations.
I LP4 caming Vendors License Vendors contemplating any contract with the gaming enterprise
that contains any element, regardless of value or proportion of the contract, are required to maintain

a gaming vendors license. The regulatory agency shall identify appropriate levels of information

and releases necessary to assure the integrity of the vendor in suppling gaming services or gaming
equipment or supplies.

Section 12. Suspension/Revocation of License/Permit; Right to Appeal.
12.01._LicenseL Permit. This Section shall apply to the issuance of any license or permit by the

regulatory agency. For purposes of this section, reference to a license shall include reference to a

permit.
�12.02. Hearing upon Denial ofLicense. Any applicant who is affected by an adverse action by the

regulatory agency in connection with denial of a license applied for under this ordinance may

request a hearing before the regulatory agency by written request submitted within 30 days

following notice of the action by the regulatory agency. Within 14 days following receipt of a notice

requesting a hearing, the regulatory agency shall afford the applicant an opportunity to appear and

be heard before the regulatory agency, in person or with a representative or legal counsel, and to

submit such evidence as the applicant or entity deems relevant in the matter. The regulatory agency

may receive evidence from the applicant or licensee, the Tribe, regulatory agency or any person or

entity that the regulatory agency deems relevant to the matter. The regulatory agency shall either

affirm or reconsider its decision to deny the license within seven days following hearing.
12.03. Suspension ofLicense

a. Any license may be temporarily and immediately suspended by the regulatory agency for

not more than 30 days if the regulatory agency receives reliable information that any of the

following have occurred:

1. The licensee has been charged with a violation of any gaming law.

2. The licensee�s continued employment as a primary management official or key

employee of a game or gaming enterprise poses a threat to the general public.
3. The licensee has knowingly and intentionally made a material false and

misleading statement in his license application.
4. The licensee has participated in gaming activity regulated by this ordinance and

unauthorized by a gaming license.

5. The licensee has refused to comply with any lawful order of the regulatory

agency, the Tribal Court or the National Indian Gaming Commission.

b. In the event the regulatory agency determines that any licensee meets any of the criteria
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required for the issuance of a license or that non-compliance with this ordinance is a direct

and immediate threat to the peace, safety, morals or health or welfare of the community, the

regulatory agency shall issue a notice of temporary suspension of a gaming license which

shall be served upon the licensee and upon the manager. The order shall state the grounds

upon which it is issued and the licensee�s right to a hearing. The licensee shall cease and

desist as directed in the order upon receipt of the order, but s/he may file a notice of appeal
with the regulatory agency which shall hold a hearing on the order within 14 calendar days
of its receipt of the appeal.
c. At the hearing the licensee shall have the right to be represented by counsel at the

licensee�s expense and an opportunity to present testimony and cross-examine opposing
witnesses, and to present any other documentary and oral evidence as to why a temporary

suspension order or an injunction should not be issued. The hearing shall be governed in all

respects in accordance with tribal law and regulatory agency regulations.
d. The licensee may file an immediate appeal with the Tribal Court of the regulatory
agency�s decision under this section, including the notice of temporary suspension, and the

Tribal Court shall hear such appeal within 14 calendar days of its receipt of the appeal.
12.04. Revocation gf Ga~i~ing License.

a. Any gaming license may be revoked by the regulatory agency if, following the hearing
described in paragraph (b), the regulatory agency finds that any of the following have

occurred:

1. The licensee has violated any gaming law.

2. The licensee�s continued employment as a primary management official or key
employee of a game or gaming enterprise poses a threat to the general public.
3. The licensee intentionally made a material false and misleading statement in a

license application.
4. The licensee participated in gaming activity regulated by this ordinance and

unauthorized by a gaming license.

5. The licensee wilfully refused to comply with any lawful order of the regulatory

agency, the Tribal Court or the National Indian Gaming Commission.

b. In the event the regulatory agency receives reliable information indicating that any

licensee has committed any of the violations stated in paragraph (a) or that non-compliance
with this ordinance is a direct and immediate threat to the peace, safety, morals or health or

welfare of the community, the regulatory agency shall issue a notice of intent to revoke the

gaming license which shall be served upon the licensee and upon the manager. The order

shall state the grounds upon which it is issued and the licensee�s right to a hearing before the

regulatory agency within 14 calendar days and right to offer sworn oral or documentary
evidence relevant to the violation charged. Subject to review by the Tribal Court, a license

may be suspended during such pre-hearing period by the vote of a majority of the members

of the regulatory agency then in office where such extraordinary action is essential to protect

the public safety or the integrity of gaming; a license shall be suspended during such period
as required under IGRA if the revocation hearing arises as a result of notice from the

National Indian Gaming Commission.
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c. The licensee may file an immediate appeal with the Tribal Court of the regulatory

agency�s decision under this section, including the decision to issue a temporary suspension
issue and the Tribal Court shall hear the appeal within 14 calendar of its receipt of the

appeal.
12.05. Appeal to the Tribal Court. Subject to the burden of proof set forth in this ordinance, a

finding or licensing decision of the regulatory agency, including but not limited to a decision to

deny, suspend, revoke, modify or condition any license pursuant to this ordinance, may be appealed
to the Tribal Court by the applicant or licensee. In all appeals before the Tribal Court, there shall be

deference given by the Tribal Court to the determination of the regulatory agency as the agency

charged with responsibility for interpreting its own regulations. Findings of fact and conclusions of

law made by the regulatory agency may be reviewed de novo by the Tribal Court. The decision of

the Tribal Court shall be final.

12.06. Action Followi Revocation Hearing/Appeals. After a revocation hearing, the regulatory

agency shall decide to revoke or to reinstate a gaming license. If the decision is to revoke the license

and, after appeal, that decision is upheld, the regulatory agency shall notify the National Indian

Gaming Commission of its decision.

12.07. Notice of Concern, Manager and Pri,na~y Management Officials. In the event that the

regulatory agency obtains reliable information that the licensed manager andlor a primary

management official may have breached any provision of this ordinance, the Compact, IGRA or its

license, the regulatory agency shall, where the health, safety of patrons, or integrity or security of

the gaming operations is not at immediate risk, issue a Notice of Concern to the licensee prior to any

action of suspension or the giving of notice of a revocation hearing with respect to its/their

license(s). The Notice of Concern shall describe the alleged breach, shall describe the steps

necessary to effect a cure and shall provide the licensee with an opportunity to meet with the

regulatory agency to discuss the matter. The discontinuance or correction of the alleged breach shall

constitute a cure thereof, except where such alleged breach constitutes a criminal violation by the

manager or the primary management official. If the alleged breach is not corrected or discontinued

as required herein, then the regulatory agency shall institute the notice and hearing procedure set

forth above.

Section 13. Patron Complaints
13.01. Resolution~f~D~aites Between the Gamin~g Public and the Tribe or Managers. Disputes
between a patron and a gaming enterprise shall be resolved as follows:

a. The patron shall have the opportunity to present his/her complaint, verbally or in writing,
to the manager of the gaming facility or a person designated by the manager to resolve

complaints by patrons.

b. If the complaint is not resolved under paragraph (a) to the satisfaction of the patron,
he/she may file a written complaint with the regulatory agency. The regulatory agency shall

provide the patron with a complaint form which requests the following information: name,

address and telephone number of the patron, a description of the circumstances or incident

giving rise to the complaint, the name of the gaming facility wherein the incident

complained ofoccurred, the name ofthe employee(s) involved, the name ofthe management
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official to whom the incident was reported pursuant to paragraph (a), and the relief or action

requested.
c. The regulatory agency shall review the written grievance within seven days of receipt.
If the regulatory agency deems it necessary, it may hold a fact-finding hearing to investigate
the complaint and any employee(s) involved in the incident. If the complaint involves an

alleged violation of any law, this ordinance or regulation of the regulatory agency, the

regulatory agency shall take final action on the complaint within 30 days of receipt of the

complaint and may issue an order which includes any action authorized under this ordinance.

End.
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